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You May As Well FORGET

4

Past Reviews

Business Contacts

Accessibility

Previous Segmentation
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Dependency



Options to Consider



Pre-COVID19

Satisfaction

Surprise

Sacrifice

Post-COVID19

Experiences: Temporary Shift?



0% 10% 20% 30% 40% 50% 60% 70%

Northern Europe

Western Europe

Central & Eastern Europe

Southern Europe

International trips (Very important) International trips (Somewhat important)

Domestic trips (Very important) Domestic trips (Somewhat important)

Role of Wellness Travel



0% 20% 40% 60% 80% 100%

Relaxation

Escapism

Belonging

Self-development/improvement

Self-healing

Prevention

Transcendence

Learning

Flourishing

Rejuvenation

Indulgence

Pampering

Recharge

De-stress

Reward self

Fitness

Triggers



Growth Options & 
Directions
Trade & Industry



Segments Facilities Services/Treatments

Solo women Day spa Rituals

Couples Destination spa Psychological therapies 

Groups of friends
Workplace/corporate 
wellness trips

Therapeutic recreation

Guests looking for 
healthy services

Eco-spas & wellness 
facilities

Medical wellness & 
rehabilitation

Northern Europe



Segments Facilities Services/Treatments

Couples
Medical spa and 
hotel/resort/centre

Therapies based on 
natural resources

Guests looking for 
healthy services

Clinic Psychological therapies

Solo women
Wellness and spa 
hotel/resort/centre

Medical wellness & 
rehabilitation

Same sex couple Workplace wellness trips
Nutritional and detox 
programmes

Western Europe



Segments Facilities Services/Treatments

Guests looking for 
healthy services

Mineral/hot springs 
spa/bath

Therapies based on 
natural resources

Couples Hotel spa (urban location)
Rehabilitation (both 
physical & addiction 
related)

Families with children
Medical spa and 
hotel/resort/centre 

Medical wellness

Solo women & men
Wellness and spa 
hotel/resort/centre

Rituals

Central & Eastern Europe



Segments Facilities Services/Treatments

Couples Thalasso hotel/spa/centre Spiritual practices

Solo women Resort spa
Complementary natural
medicine

Guests looking for 
healthy services

Wellness and spa
hotel/resort/centre

Sports & fitness

Families with children
Family spas & wellness 
facilities

Therapeutic recreation

Southern Europe



Take Home Messages
Travellers



Travellers in Europe

Want to GAIN better knowledge



Travellers in Europe

 Start to THINK about wellness-
focused trips



Travellers in Europe

 Will LOOK for wellness-contributing
options during their trips



Take Home Messages
Trade & Industry



Trade in Europe

Wellnessification of services is as important as 
wellness-focused travel



Trade in Europe

Specialist wellness knowledge is expected 
from agents & providers



Trade in Europe

 Importance of remote/secluded destinations



Trade in Europe

Role of established brands





Thermalism?

Hygge & pyt
(Denmark)

Lagom

Sisu

Ikigai

Ataraxia

Wu WeiUbuntu

Wabi sabi

Coorie

Keyif

Ho’oponopono

Lifestyle
Concepts





Kurpark (Bad Sachsa)



Kurpark (Hévíz)



Barefoot Trail
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Want to!

Need to!

Happy to!

DEMAND & MOTIVATION

Want to!



https://www.reddit.com/r/aww/comments/6f
oxa7/capybaras_treat_themselves_to_a_relaxi
ng_spa_day/



More intelligence about wellbeing, 
leisure & travel @htww.life
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